GENERAL TERMS AND CONDITIONS
We inform you that based on Regulation 1169/2011, our dishes may contain any of the
allergens mentioned in the annex II of said regulation.
Upon payment of the deposit of 20% of the estimate for the contracted services, the booking
will be considered firm.
These prices are based on a minimum of 60 adults. For events with fewer attendees, please
do not hesitate to contact our events department.
The duration of our services is set out without interruptions since the start of said services.
Any extension will require a quote from PALACIO DEL NEGRALEJO SL based on the client’s
specific event requirements.
Any extension of services not caused by La Posta Real will be billed to cover the expenses of
maintaining our venue open, supplies and overtime of our staff. Lunch service duration is a
maximum of 1 hours and 30 minutes from the starting time set by our client.
The menu must be selected 15 days before the event takes place. These menus are
guidelines. Please do not hesitate to contact us to make any changes you consider necessary
to satisfy your needs.
The number of attendees must be established 10 days before the event takes place. This will
be the minimum final number reflected in the invoice. If the final number of attendees does
not reach what is agreed upon in the contract, the invoice will include the number of
absentees as well to meet the contracted minimum.
Personalized menu cards are included in the final price. If the client wants the logo of the
corporation printed in the menu cards, we will require said logo in high resolution 15 days
before the event takes place.
A timeframe of 20 minutes after the contracted service is finished is permitted to leave the
venue.
Upon confirming the booking through the payment of the deposit and the issuance of the
formal invoice, both parties assume knowledge and acceptance of the information and
general terms and conditions contained in this document.

